
Remote control

HEAT MANAGER CONNECT

This is a manual for remote control of your HeatManager connect.

Please note that this option is only available for the HeatManager connect. 

In this manual you will be explained step by step how to connect your computer, tablet or even your
smartphone.

You will need to install the “Pro Face Remote HMI” app on your tablet or smartphone in order to
connect your device with the HeatManager Connect. To connect your PC with the HeatManager,

you'll first need to install an emulator which creates a virtual android device on your computer from
which you can install the same “Pro Face Remote HMI” app as on your tablet or smartphone.
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1. Bluestacks
Bluestacks is a program which creates a virtual android device on your desktop. With this program 
you get the same functionality as with your android tablet or smartphone.

Note: Bluestacks will charge you 2$ per month per computer in order for you to use it.

1.1 How to download Bluestacks
To download Bluestacks just follow these steps:

step 1. Go to your browser en go to www.google.com.

Step 2. Search for Bluestacks in de search column

Step 3. Click on the top link that you can see, this should be www.bluestacks.com (you could also 
go directly to this link)

step 4. Click on the download button.

Step 5. Wait while your browser is installing the install wizard.

Step 6. Run the install wizard. This could take a few minutes.

Step 7. You will now be asked to log in with your google account. You can create a google account 
when you do not have one or you can ask one of your co-workers to log in for you.

 

http://www.bluestacks.com/


2. Pro Face Remote HMI
The Pro Face Remote HMI application creates a link between your computer/tablet or your 
smartphone and the HeatManager. You will need to make sure that the HeatManager is in the same 
LAN network as your computer/tablet or smartphone.

2.1 How to download the Pro Face Remote HMI application
Step 1. Go to the play store/app store and search for “Pro Face Remote HMI”.

In the desktop version you can search the application by clicking on the magnifying glass in the top 
left corner of the screen and search for the app.

Step 2. You can select the free version with limited options and a banner on the screen.

Or you could choose for the Pro version for the fulle version

Step 3. Click on the download button. When you haven't insert a credit card for the play store, the 
play store will ask for one. You can just skip this by clicking on the “Skip” button.

Step 4. When the application is installed click on the “Open” button.



3. IP address 
In order for the application to work, the HeatManager must be in the same LAN network as your 
device. You can easily do this by connecting your HeatManager with your router via a network 
cable.

3.1 How to set up your network
In order to connect your HeatManager with your smartphone or tablet, you will first need to set up a
network. In order to do this you will need a LAN cable, a Wi-Fi router and possible a Ethernet 
switch.

You will need to connect the LAN cable the HeatManager and to the Wi-Fi router.

This is a example for setting up your network:



3.2 How to change the IP address
To changes the IP address you will first need to set the screen in offline modus. You can do this via 
two ways. First of all you can use the offline button which can be found in the settings menu. 
Secondly you can use the manual mode by making a touch combination on the touch screen. 

Follow the following steps:

Step 1.1a. Go to the “Main Menu”.

Step 1.1b. Click on the “Settings button”.

Step 1.1c. Click on the “Systems button”.

Step 1.1d. Push on the “Security” tab which enables a small right arrow > next to this tap.

Step 1.1e. Push the small arrow “>”.

step 1.1f. Push the “AGP INFO” tab, the following screen will appear:

Step 1.1g. Push and hold the offline button for 3 seconds until you hear a beep.



Another option is:

Step 1.2a. In order to change the IP address you'll first need to press the top left or right corner and 
then the bottom right or left corner as shown in the picture. This could be a tricky procedure and 
will take some effort in order to work. When you see a gray bar. STOP! Don't press any further.
You must press the corners almost simultaneously in order for this to work.

Step 1.2b. Press the offline button.

Step 3. Insert system password “15”

Step 4. Go to “main settings”.

Step 5. Select the “Ethernet Local Settings” button.

Step 6. Change the IP address to an IP address within your network.

Please note that the IP address must be in the same range as your computer. You could add 1 
to your HeatManager IP address (for example, your computer has an IP address of 10.0.0.248 
then you just ad 1 and you'll get 10.0.0.249 as IP address for your HeatManager). Your 
gateway must be identical to your gateway from your computer.

Step 7. Press exit.

Step 8. Press save changes an exit.



4. How to connect your device with the HeatManager
To connect your device with the HeatManager via the Pro Face Remote HMI application please 
follow these steps:

Step 1. Go to the  Pro Face Remote HMI app and click on the “+” button.

Step 2. Give in a server name. For example “Test 1”

Step 3. Give in the HeatManagers IP address that you've just changed. 10.0.0.250.

Step 4. The port number is 10000

Step 5. Press “OK”



Step 6. The following screen will appear:

Step 7. When you press on the Test1 you've just created, you will need to insert a server connection 
password. This password is “HMConnect-1”.

Step 8. In order to actually make changes you will need to unlock the touch ops in the top right 
corner of the screen and press OK. This looks like the index finger.

You can now operate the HeatManager remotely. 
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